
 

 

 

Dear Parents/Carers,  

 

Upcoming Nursery Events 

Wednesday 21st October: Saul Isaac will once again be in nursery to take pictures of the 

children, and any siblings. If your child does not attend on a Wednesday, or you want to bring 

older/younger siblings along you can book them in for a 10-minute time slot, please ask at the 

office for available times. 

Friday 30th October: Halloween. We will be celebrating all things spooky and invite all staff 

and children who attend that day to dress up in their spookiest Halloween costumes. 

 

Half Term Holiday 

If your child attends on a 38-week term time package, they will not be in nursery the week 

of 26th October. If you would like any additional care this week, please request holiday care 

at £70 per day via the Famly app. 

 

Famly 

Please make sure that you have downloaded the Famly app. This will enable you to book extra 

sessions, send us messages, tell us if your child is absent for a holiday or sickness, see and 

pay your invoices, acknowledge accidents and medication doses, see what your child has eaten 

and how long they have slept for and so much more. If you are having trouble downloading or 

using the app, please do come to the office for help or drop us an email. 

 

This month we have had some issues with Tax Free Childcare payments being sent to our 

account on time. Parents can link their Famly payment method to their tax free childcare 

account, just as you would link a debit card. Paying in this way enables Famly to register your 

payment to us straight away. Do ask if you need any help linking your account. 

 

Price Increases 

As per the message sent out on 30th September, the owners have reluctantly had to increase 

prices as of November to keep the nursery financially sustainable. The new fee structure 

booklet is again attached with this newsletter, and you will see these prices reflected in your 

November invoice which will be sent out on 15th October. Due to the increase of a full day to 

£85, we have also increased the value of a funded hour to £8.50 so you have no additional 

costs to pay for care during funded hours.  

 

 

Refer a Friend Discount 

We are offering a 10% reduction in fees (on top of any current discounts) to any family who 

refers a friend or relative to the setting. Once they have registered and completed 3 
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months with us, your 10% discount will be added to your next 3 months' invoices. Please make 

sure that they inform us that they have been referred by you when registering. 

 

Staff Hellos and Goodbyes 

We are saying goodbye to Naimah this month and we wish her well for the future. We are 

also saying 'welcome back' to Ghazala who used to work with us a few years ago through a 

supply agency and is now returning as Bank Staff to cover staff absences and holidays. 
 

Toileting Workshops 

The Faily Hubs are holding several workshops to support parents with toilet training children 

from 12 months to 4 years old. Please see the attached poster for details.  

 

 

Kind regards,  

Carol and Seren 


